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SUMMARY

Results-driven UX Design Lead with experience in enterprise, SMB, and early-stage companies.
Skilled in user-centered design, design system and team leadership, and creating solutions that

balance user needs with business objectives.

SKILLS

» Expertin Visual Design and UX Design for web and mobile applications

* Proficient in Al-assisted workflows and UX design tools (Figma, Adobe Creative Cloud).

WORK HISTORY
PRINCIPAL UX DESIGNER 2022-Present, Avalara, Seattle, WA

* Own, modernize, refine, and scale the Skylab design system, leveraging Al tools to deliver best-in-class

components and production tools, exceeding above 50% improvement in response time and delivery.

* Create and maintain the Skydesigner GPT with a Skycheck scorecard feature to help designers accelerate

their design process.
* Led design scrum team delivering innovative solutions for enhanced and new product features.

» Spearheaded UX design for a next-generation exemption certificate management solution,

exceeding upgrade targets.
* Unified and simplified user interfaces across three legacy products, improving user satisfaction and
upsell opportunities.
LEAD UX DESIGNER 2020-2021

* Led user experience design for the flagship AvaTax suite of products, ensuring user-centered

solutions aligned with business goals.

* Mentored and supported junior designers, fostering collaboration and skill development within
the team.

* Collaborated with cross-functional teams to identify and address user pain points, enhancing

product usability and adoption.

AWARDS & ACHIEVEMENTS

* Received Avalara's "Hangin’ Tough" Award (2021) for outstanding contributions to product design and

development.

* Designed the UN World Food Programme app, which won the Microsoft Partner of the Year Award for
Public Sector.

* Led avisual update of the Norad Santa Tracker.

EDUCATION
BACHELOR OF FINE ARTS (BFA) San Francisco Art Institute, San Francisco, CA

FOUNDATIONS IN DESIGN Parsons School of Design, Paris, France



